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Medical Scheme Community Medical Aid Scheme (COMMED) 

Administrator 

Options 

Allcare Administrators 

• Deluxe 

• Standard 

• Shina 

• Roots 

Information Relevant to COMMED members moving to Bonitas 

Effective Date 07 August 2017 

  

 

COMMED and the Bonitas Medical Scheme (Bonitas) have reached an agreement to move 

the current members of COMMED to Bonitas. 

 

With effect 07 August 2017, COMMED (MDS0038) medicine claims and medicine 

authorisations should be submitted to Medscheme, as they will no longer be serviced by 

Mediscor.  

 

Medicine claims up to the service date of 06 August 2017, can still be submitted to Mediscor 

until the final date of liquidation is announced by the Council for Medical Schemes.  

 

Contact Medscheme (011 671 2000) for any enquiries of medicine claims from the 

effective date. 

 

IF YOU REQUIRE ANY ASSISTANCE, PLEASE CONTACT: 

Mediscor’s Contact Centre  : 

 

0860 113 238 or 0860 117 705 

Mediscor ChroniLine® 

Mediscor E-Mail 

COMMED Call Centre 

: 

: 

: 

0860 119 553 

info@mediscor.co.za 

0861 311 911 

  

 

Please send any questions regarding this communiqué to updates@mediscor.co.za 

Kind Regards 

ILSE STEYN 
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